
DGS Group Plc. 
Trading Account Application Form - Page 1 of 4 
Section 1 – Company Identification 

Is your business: If yes please enter the 
company registration no. Yes No A Limited liability company 

If yes please complete the 
section below 

A sole trader or partnership Yes No 

In respect of partnerships and sole traders, full names and addresses of all partners/proprietors are required. 

Please note that in the case of partners and sole traders, credit facilities will not be granted if the above section is not 
completed fully. If there are more than three partners please attach a separate sheet 

Section 2 – Acknowledgement of Acceptance of DGS Trading terms 

To be completed by all applicants. Only valid if signed by a director/partner or proprietor. 

We hereby accept receipt of the standard terms and conditions of DGS Group Plc and its subsidiary companies and agree to be 
bound by them. We acknowledge that the normal payment term for credit accounts is 30 days from the end of the month of 
invoice, and that all goods remain the property of DGS Group Plc until fully paid for. 

We enclose a sample of our business letterhead 
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Date 
 

Full name of signatory (BLOCK CAPITALS) 
 

Signed 
 

Home Address 
 

Partner 3 
 

Home Address 
 

Partner 2 
 

Home Address 
 

Sole trader or Partner 1 
 

Company Registration No. 
 

Email Address 
 

Fax Number 
 

Telephone Number – landline 
 

Delivery Address (If different) 
 

Head Office Address 
 

What is the trading title of your business (if different)? 
 

What is the legal title of your business? 
 

 



DGS Group Plc. 
Terms and conditions - Page 2 of 4 

Conditions of Sale 
5. Terms of payment 8.2.2 the Seller shall be under no liability in respect of any defect arising from fair 

wear and tear, willful damage, negligence, abnormal working conditions, 
failure to follow the Seller's instructions (whether oral or in Writing), misuse or 
alteration or repair of the Goods without the Seller's approval; 
the Seller shall be under no liability under the above warranty (or any other 
warranty, condition or guarantee) if the total price for the Goods has not been 
paid by the due date for payment; 
the above warranty does not extend to parts, materials or equipment not 
manufactured by the Seller, in respect of which the Buyer shall only be entitled 
to the benefit of any such warranty or guarantee as is given by the 
manufacturer to the Seller. 
Subject as expressly provided in these Conditions, all warranties, 
conditions or other terms implied by statute or common law are excluded 
to the fullest extent permitted by law. 
Any claim by the Buyer which is based on any defect in the quality or condition 
of the Goods or their failure to correspond with specification shall (whether or 
not delivery is refused by the Buyer) be notified to the Seller within 3 working 
days from the date of delivery or (where the defect or failure was not apparent 
on reasonable inspection) within a reasonable time after discovery of the 
defect or failure. If delivery is not refused, and the Buyer does not notify the 
Seller accordingly, the Buyer shall not be entitled to reject the Goods and the 
Seller shall have no liability for such defect or failure, and the Buyer shall be 
bound to pay the price as if the Goods had been delivered in accordance with 
the Contract. 
Where any valid claim in respect of any of the Goods which is based on any 
defect in the quality or condition of the Goods or their failure to meet 
specification is notified to the Seller in accordance with these Conditions, the 
Seller shall be entitled to replace the Goods (or the part in question) free of 
charge or, at the Seller's sole discretion, refund to the Buyer the price of the 
Goods (or a proportionate part of the price) but the Seller shall have no further 
liability to the Buyer. The buyer acknowledges that the conditions under which 
the goods may be used or applied is beyond the control of the Seller. 

Effective from 11 April 2005; superseding all earlier versions. 

1.1 In these Conditions : 

'BUYER' means the person who accepts a quotation of the Seller for the 
sale of the Goods or whose order for the Goods is accepted by the Seller 

'GOODS' means the goods (including any installment of the goods or any 
parts for them) which the Seller is to supply in accordance with these 
Conditions 

'SELLER' means DGS Group Plc 

'CONDITIONS' means the standard terms and conditions of sale set out 
in this document and which shall apply subject to any special terms and 
conditions agreed in Writing between the Buyer and the Seller 

'CONTRACT' means the contract for the purchase and sale of the Goods. 

5.1 The Seller shall be entitled to invoice the Buyer for the price of the 
Goods on or at any time after delivery of the Goods, unless the 
Goods are to be collected by the Buyer or the Buyer wrongfully fails 
to take delivery of the Goods, in which event the Seller shall be 
entitled to invoice the Buyer for the price at any time after the Seller 
has notified the Buyer that the Goods are ready for collection or (as 
the case may be) the Seller has tendered delivery of the Goods. 
The Buyer shall pay the price of the Goods by the last day of the 
month subsequent to the month in which the goods are delivered, 
notwithstanding that delivery may not have taken place and the 
property in the Goods has not passed to the Buyer. The time of 
payment of the price shall be of the essence of the Contract. 
If the Buyer fails to make any payment on the due date then, without 
prejudice to any other right or remedy available to the Seller, the 
Seller shall be entitled to: 
cancel the contract or suspend any further deliveries to the Buyer: 

appropriate any payment made by the Buyer to such of the Goods 
(or the goods supplied under any other contract between the Buyer 
and the seller) as the Seller may think fit (notwithstanding any 
purported appropriation by the Buyer): and 
charge the Buyer interest (both before and after any judgment) on the 
amount unpaid, at the rate of 4 per cent per annum above Royal 
Bank Of Scotland base rate from time to time, until payment in full is 
made. 
The Buyer shall not be entitled for any reason whatsoever to 
withhold or set off payment for the Goods. 

8.2.3 

8.2.4 
5.2 

8.3 

5.3 
8.4 

5.3.1 

5.3.2 

1.2 Any reference in these Conditions to any provision of a statute 
shall be construed as a reference to that provision as amended, 
re-enacted or extended at the relevant time. 

The headings in these Conditions are for convenience only and 
shall not affect their interpretation. 

5.3.3 
2. 

2.1 

Basis of the sale 

The Seller shall sell and the Buyer shall purchase the Goods in 
accordance with any written quotation of the Seller which is 
accepted by the Buyer, or any written order of the Buyer which is 
accepted by the Seller subject in either case to these Conditions, 
which shall govern the Contract to the exclusion of any other terms 
and conditions subject to which any such quotation is accepted or 
purported to be accepted, or any such order is made or purported 
to be made, by the Buyer. 
No variation to these Conditions shall be binding unless agreed in 
Writing between the authorised representatives of the Buyer and 
the Seller. 
The Sellers employees or agents are not authorised to make 
any representations concerning the Goods unless confirmed by 
the Seller in Writing. In entering into the Contract the Buyer 
acknowledges that it does not rely on, and waives any claim for 
breach of, any such representations which are not so 
confirmed. 
Any advice or recommendation given by the Seller or its employees 
or agents to the Buyer or its employees or agents as to the storage, 
application or use of the Goods which is not confirmed in Writing 
by the Seller is followed or acted upon entirely at the Buyer's own 
risk, and accordingly the Seller shall not be liable for any such 
advice or recommendation which is. not so confirmed. 
Any typographical, clerical or other error or omission in any 
sales literature, quotation, price list, acceptance of offer, invoice 
or other document or information issued by the Seller shall be 
subject to correction without any liability on the part of the Seller. 

8.5.1 

5.4 

6. 

6.1 

Delivery 

Delivery of the Goods shall be made by the Buyer collecting the 
Goods at the Seller's premises at any time after the Seller has 
notified the Buyer that the Goods are ready for collection or, if some 
other place for delivery is agreed by the Seller, by the Seller 
delivering the Goods to that place. 
Any dates quoted for delivery of the Goods are approximate only 
and the Seller shall not be liable for any delay in delivery of the 
Goods howsoever caused. Time for delivery shall not be of the 
essence unless previously agreed by the Seller in Writing. The 
Goods may be delivered by the Seller in advance of the quoted 
delivery date upon giving reasonable notice to the Buyer. 
Where the Goods are to be delivered in installments, each delivery 
shall constitute a separate contract and failure by the Seller to 
deliver any one or more of the installments in accordance with these 
Conditions or any claim by the Buyer in respect of any one or more 
installments shall not entitle the Buyer to treat the Contract as a 
whole as repudiated. 
If the Seller fails to deliver the Goods for any reason other than any 
cause beyond the Seller's reasonable control or the Buyer's fault, 
and the Seller is accordingly liable to the Buyer, the Seller's liability 
shall be limited to the excess (if any) of the cost to the Buyer (in the 
cheapest available market) of similar goods to replace those not 
delivered over the price of the Goods. 
If the Buyer fails to take delivery of the Goods or fails to give the 
Seller adequate delivery instructions at the time stated for delivery 
(otherwise than by reason of any cause beyond the Buyers 
reasonable control or by reason of the Seller's fault) then, without 
prejudice to any other right or remedy available to the Seller, the 
Seller may: 
store the Goods until actual delivery and charge the Buyer for the 
reasonable costs (including insurance) of storage: or 
sell the Goods at the best price readily obtainable and (after deduct- 
ing all reasonable storage and selling expenses) account to the 
Buyer for the excess over the price under the Contract or charge the 
Buyer for any shortfall below the price under the Contract. 
Goods may be returned only by prior arrangement against a DGS 
authorised collection note. 
Unless goods are defective there will be a handling charge. 

For goods to be returned they must be in a saleable condition. 

Risk and property 

Risk of damage to or loss of the Goods shall pass to the Buyer 

in the case of Goods to be delivered at the Sellers premises, at the 
time when the Seller notifies the Buyer that the Goods are available 
for collection; or 
in the case of Goods to be delivered otherwise than at the Seller's 
premises, at the time of delivery or, if the Buyer wrongfully fails to 
take delivery of the Goods, the time when the Seller has tendered 
delivery of the Goods. 
where the goods are delivered by an independent carrier, claims will 
only be considered under clause 8.4 if compliance has been made in 
all respects with the carrier's conditions for notification of claims for 
loss or damage in transit. 

8.6 Except in respect of death or personal injury caused by the Seller's negligence, 
the Seller shall not be liable (to the Buyer by reason of any representation 
(unless fraudulent), or any implied warranty, condition or other term, or any 
duty at common law, or under the express terms of the Contract, for any 
consequential loss or damage (whether for loss of profit or otherwise), costs, 
expenses or other claims for consequential compensation whatsoever (and 
whether caused by the negligence of the Seller, its employees or agents or 
otherwise) which arise out of or in connection with the supply of the Goods or 
their use or resale by the Buyer, except as expressly provided in these 
Conditions. 
The Seller shall not be liable to the Buyer or be deemed to be in breach of 
the Contract by reason of any delay in performing or any failure to perform, 
any of the Seller's obligations in relation to the Goods, if the delay or failure 
was due to any cause beyond the Seller's reasonable control. 

2.2 

2.3 
6.2 

8.7 
2.4 

6.3 

9. 

9.1 

Indemnity 

If any claim is made against the Buyer that the Goods infringe or that their use 
or resale infringes the patent, copyright, design, trade mark or other industrial 
or intellectual property rights of any other person, the Seller shall indemnify the 
Buyer against all loss, damages, costs and expenses awarded against or 
incurred by the Buyer in connection with the claim, or paid or agreed to be paid 
by the Buyer in settlement of the claim, provided that: 
the Seller is given full control of any proceedings or negotiations in 
connection with any such claim; 
the Buyer shall give the Seller all reasonable assistance for the purposes 
of any such proceedings or negotiations; 
except pursuant to a final award, the Buyer shall not pay or accept any such 
claim, or compromise any such proceedings without the consent of the Seller 
(which shall not be unreasonably withheld); 
the Buyer shall do nothing which would or might vitiate any policy of insurance 
or insurance cover which the Buyer may have in relation to such infringement, 
and this indemnity shall not apply to the extent that the Buyer recovers any 
sums under any such policy or cover (which the Buyer shall use its best 
endeavors to do); 
the Seller shall be entitled to the benefit of, and the Buyer shall accordingly 
account to the Seller for, all damages and costs (if any) awarded in favour of 
the Buyer which are payable by or agreed with the consent of the Buyer 
(which consent shall not be unreasonably withheld) to be paid by any other 
party in respect of any such claim: and 
without prejudice to any duty of the Buyer at common law, the Seller shall be 
entitled to require the Buyer to take such steps as the Seller may reasonably 
require to mitigate or reduce any such loss, damages, costs or expenses for 
which the Seller is liable to indemnify the Buyer under this clause. 

6.4 2.5 

9.1.1 3. Orders and specifications 6.5 
3.1 No order submitted by the Buyer shall be deemed to be accepted 

by the Seller unless and until confirmed in Writing by the Seller's 
authorised representative. 
The Buyer shall be responsible to the Seller for ensuring the 
accuracy of the terms of any order (including any applicable 
specification) submitted by the Buyer, and for giving the Seller 
any necessary information relating to the Goods within a 
sufficient time to enable the Seller to perform the Contract in 
accordance with its terms. 
The quantity, quality and description of and any specification for 
the Goods shall be those set out in the Seller's quotation (if 
accepted by the Buyer) or the Buyer's order (if accepted by the 
Seller). 
If the Goods are to be manufactured or any process is to be 
applied to the Goods by the Seller in accordance with a 
specification submitted by the Buyer, the Buyer shall indemnify the 
Seller against all loss, damages, costs and expenses awarded 
against or incurred by the Seller in connection with or paid or 
agreed to be paid by the Seller in settlement of any claim for 
infringement of any patent, copyright, design, trademark or other 
industrial or intellectual property rights of any other person which 
results from the Sellers use of the Buyer's specification. 
The Seller reserves the right to make any changes in the 
specification of the Goods which are required to conform with 
any applicable safety or other statutory requirements or, where 
the Goods are to be supplied to the Seller's specification, which 
do not materially affect their quality or performance. 
No order which has been accepted by the Seller may be 
cancelled by the Buyer except the agreement in Writing of the 
Seller and on terms that the Buyer shall indemnify the Seller in full 
against all loss (including loss of profit), costs (including the cost 
of all labour and materials used), damages, charges and 
expenses incurred by the Seller as a result of cancellation. 
The Buyer shall comply with and ensure that all persons (including 
its servants, agents and any sub-purchasers) handling or using the 
Goods comply with all instructions, guidance, information and 
warnings given by the Seller in respect of the Goods and shall 
indemnity the Seller against all liability, losses, costs and expenses 
(direct or indirect) incurred by the Seller from any breach of this 
sub-clause 3.7 by the Buyer. 

9.1.2 

9.1.3 3.2 
6.5.1 

9.1.4 
6.5.2 

3.3 

6.6.1 9.1.5 
3.4 

6.6.2 

6.6.3 

7. 

7.1 

7.1.1 

9.1.6 

3.5 10. 

10.1 

Insolvency of Buyer 

If the Buyer shall make default in or commit any breach of, his obligations to 
the Seller, or if any distress or execution shall believed on the Buyer, his 
property or assets, or if the Buyer shall make or offer any arrangement or 
composition with creditors or commit any act of bankruptcy, or if any petition or 
receiving order in bankruptcy shall be presented or made against him, or if the 
Buyer shall be a limited company and any resolution or petition to wind up 
such company's business shall be passed or presented, or if an administration 
order is made, or if a receiver of such company's undertakings, property or 
assets or any part thereof shall be appointed or the Seller considers any of the 
foregoing events are likely to occur, then (without prejudice to any other right 
or remedy available to the Seller) the Seller shall be entitled to cancel the 
Contract or suspend any further deliveries under the Contract without any 
liability to the Buyer, and if the Goods have been delivered but not paid for the 
price shall become immediately due and payable notwithstanding any previous 
agreement or arrangement to the contrary. 

7.1.2 

3.6 

7.1.3 

3.7 
7.2 Notwithstanding delivery and the passing of risk in the Goods, or any 

other provision of these Conditions, the property in the Goods shall 
not pass to the Buyer until the Seller has received in cash or cleared 
funds payment in full of the price of the Goods and all other goods 
agreed to be sold by the Seller to the Buyer for which payment is then 
due. 

Until such time as the property in the Goods passes to the Buyer, the 
Buyer shall hold the Goods as the Seller's fiduciary agent and bailee, 
and shall keep the Goods separate from those of the Buyer and third 
parties and properly stored, protected and insured and identified as 
the Seller's property. Until that time the Buyer shall be entitled to resell 
or use the Goods in the ordinary course of its business, but shall 
account to the Seller for the proceeds of sale or otherwise of the 
Goods, whether tangible or intangible, including insurance proceeds, 
and shall keep all such proceeds separate from any moneys or 
property of the Buyer and third parties and, in the case of tangible 
proceeds, properly stored, protected and insured. 
Until such time as the property in the Goods passes to the Buyer (and 
provided the Goods are still in existence and have not been resold), 
the Seller shall be entitled at any time to require the Buyer to deliver 
up the Goods to the Seller and, if the Buyer fails to do so forthwith, to 
enter upon any premises of the Buyer or any third party where the 
Goods are stored and repossess the Goods. 

11. General 

11.1 Any notice required or permitted to be given by either party to the other under 
these Conditions shall be in Writing addressed to that other party at its 
registered office or principal place of business or such other address as may 
at the relevant time have been supplied. 
Brochures and catalogues and other promotional materials are for illustrative 
purposes only and do not constitute any part of a contract between us. 
Any variation of these terms must be in Writing and authorised by a director 
of DGS. 
All orders placed with us will be on these terms (or future amended terms) 
and supersede any previous terms. 

7.3 4. 

4.1 

Price of the goods 

The price of the Goods shall be the Seller's price listed in the Seller's 
published price list current at the date of acceptance of the order. 
The Seller reserves the right, by giving notice to the Buyer at any 
time before delivery, to increase the price of the Goods to reflect 
any increase in the cost to the Seller which is due to any factor 
beyond the control of the Seller (such as, without limitation, any 
foreign exchange fluctuation, currency regulation, alteration of 
duties, significant increase in the costs of labour, materials or other 
costs of manufacture), any change in delivery dates, quantities or 
specifications for the Goods which is requested by the Buyer, or 
any delay caused by any instructions of the Buyer or failure of the 
Buyer to give the Seller adequate information or instructions. 
All prices are given by the Seller on an ex-works basis, and where 
the Seller agrees to deliver the Goods otherwise than at the 
Seller's premises, the Buyer shall be liable to pay the Seller's 
charges for transport, packaging and insurance. 
The price is exclusive of any applicable value added tax, which 
the Buyer shall be additionally liable to pay to the Seller. 
The cost of pallets and returnable containers will be charged to 
the Buyer in addition to the price of the Goods, but full credit will 
be given to the Buyer provided they are returned undamaged to 
the Seller before the due payment date. 
Any order where the value is less than £300.00 will be subject to a 
small order charge of £25.00. In addition any order that is delivered 
on a carrier will be subject to the carrier charge at cost. 

11.2 
4.2 

11.3 

11.4 

7.4 

4.3 

8. 

8.1 

Warranties and liability 

Subject to the conditions set out below the Seller warrants that the 
Goods will correspond with their specification at the time of delivery 
and will be free from defects in material and workmanship for a 
period of (12 months) from the date of their delivery. 
The above warranty is given by the Seller' subject to the following 
conditions: 
the Seller shall be under no liability in respect of any defect in the 
Goods arising from any drawing, design or specification supplied by 
the buyer 

4.4 

4.5 

8.2 

4.6 8.2.1 
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DGS Group Plc. 
Trading Account Application Form - Page 3 of 4 
Section 3 – Trading History with DGS 

Have the directors or owners of the company ever traded with 
any company within the DGS Group? 

Yes No 

Section 4 - Type of account required 

Please indicate the type of account required Cash Credit 

Please indicate the credit limit required in the box below 

Please note that, under our normal trading terms, this figure 
should be sufficient to cover two months sales including VAT 

Section 5 – Trade References: only to be completed if credit is required. 

Please give the names and addresses of two trade references. These should be suppliers of goods and they should be currently 
trading with you. They should be extending credit to you to at least the value you are requesting from DGS Group Plc or its 
subsidiaries. The companies you nominate should not be connected with you in anyway whatsoever, other than in a normal 
trading relationship. 

First Trade Reference 

Second Trade Reference 
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Suppliers of: 
 

Company Address 
 

Company fax number 
 

Company telephone number 
 

Company Name 
 

Suppliers of: 
 

Company Address 
 

Company fax number 
 

Company telephone number 
 

Company Name 
 

Credit limit required 
 

£ 

If yes, please state the name and address of the earlier company/partnership/sole trader 
 

 



DGS Group Plc. 
Trading Account Application Form - Page 4 of 4 
Section 6 – Additional Information 

Please give all contact details of your department who would deal with our accounts department. 

Please note that invoices and statements will be sent to you by E-mail. 

Please confirm the E-mail address to be used to receive invoices 

Please confirm the E-mail address to be used to receive statements 

Please confirm the E-mail address to be used for product updates 

How did you obtain a copy of this application form? 

DGS representative; Please confirm the name of representative 

Collected/Requested from DGS Branch 

Downloaded from DGS Website 

Other: Please give details below 

Please confirm your business type (More than one can be selected) 

Fabricator 

Installer 

Sealed unit manufacturer 

Repair/remedial work 

Distributor 

Please confirm the exact profile you use (If applicable) 
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Please return completed forms to: 

 
Double Glazing Supplies Group Plc. 
Sycamore Road 
Trent Lane Industrial Estate 
Castle Donington 
Derby 
DE74 2NW 

 
T: (01332) 81 16 11 f: (01332) 85 52 91 
E: sledger@dgsgroup.co.uk 

 

Representative’s name 
 

 

 

 

Fax Number 
 

E-mail Address 
 

Telephone Number 
 

Name 
 

 

 


